
How we work
Provided with the right kind of support, people with disabilities will be 
able to participate in the labor market. A job gives status and a chance 
to partake of normal social life. The social aspect is of great importan-
ce. Having a job also means regular routines and a chance to contribu-
te one’s skills and abilities.

We draw upon the individual’s skills and interests in order to find a 
workplace that well suits the person’s needs. We are always at hand 
to offer additional support should problems arise at the workplace. In 
concert with the employer and the individual, we continually evaluate 
the support we provide and follow up odevelopments and progress.

We use the ISA method, which stands for individual support at the 
workplace. The person will receive the support he or she needs 
through a safe and supportive relationship so that he or she can carry 
out the tasks as independently as possible. At times, this support may 
involve developing clear instructions that 
makes the job easier. In other cases, it may be that the individual 
depends on social support to be able to develop a good relationship 
with his or her colleagues.Thanks to the ISA method, ordinary jobs are 
made available to everyone.

       Three step model

About Misa
Misa was founded in 1994 and consists today of several units specializing in different disa-
bilities. We are active throughout the whole Stockholm region, as well as in Skåne, Uppsala 
and Västerås. The name Misa is a Swedish-language acronym for method development, 
individual support, community development and work-orientation. In addition, Misa offers 
competence-enhancing education for municipalities, organizations and corporations.
We conduct educational efforts throughout all of Sweden and also in the other Nordic 
countries. Our aim is to help people with disabilities make the transition into the world of 
work.
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With our support, all who want can participate in the labor market!
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